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CREATE A BOOTABLE UPGRADE DRIVE
The following steps are used to create a bootable USB 
upgrade drive to deploy the latest version of EndoHD 
from any thumb drive.

1. Contact Med X Change, Inc. Support at +1 (888) 
982-4469 or support@medxchange.com to obtain 
the “6.2.1.1 Update.zip” file (this zip update contains 
the files needed to create the bootable drive).

2. Right click the zip file and select “Extract All.”
3. Choose a directory and the select “Extract.”
4. Open the extracted folder “6.2.1.1 Update.”
5. Run “/RMPrepUSB_Portable_v2.1.718/RMPREPUSB.

exe”.
6. Prepare Drive.
 6A.    Select your drive from the list.
 6B.    Select “WINPEv2...”
 6C.    Select “NTFS.”
 6D.    Select “Boot as ZIP.”
 6E.    Click “Prepare Drive.”

7. Click “OK.”

8. Click “OK” again.

9. Now that the drive is formatted correctly, click 
“Install grub4dos” on the same drive.

10. Click “Yes” to install to the MBR.

tel:1-888-982-4469
tel:1-888-982-4469
mailto:support%40medxchange.com?subject=6.2.1.1%20Upgrade%20Request


UPGRADE INSTRUCTIONS

U5010-40, 2.0 PG02

®

11. Click “OK” to begin the MBR installation.

12. After installation, you should see the follow window, 
indicating a successful installation. Press “ENTER” 
to finish.

13. Click “OK” to copy the grldr to our new drive.

14. Copy all the files within the attached zip from “/Files” 
to the root of the prepared thumb drive.

15. Safely remove the bootable upgrade drive from 
your computer and set it aside for the next steps 
to deploy the upgrade.
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UPGRADE INSTRUCTIONS
These steps will be used to deploy the upgrade from the 
bootable updgrade drive created in the previous section. 
After the upgrade is complete, the recording software 
will need to be reactivated by following Step 11.

3. Arrow down to select the USB option and press 
'Enter.' 

4. Select 'Software Upgrade - Run First' and press 
‘Enter.’
Note: This will  take approximately 6 minutes 
to complete ;  The DRSHD 10 8 0 p wi l l  restar t 
automatically when completed. 

5. When the initial POST screen appears press the 'F11' 
key on the USB keyboard to access the boot menu.

• Before upgrade is performed, save all important 
surgical cases to a USB drive or CD/DVD. This 
upgrade will erase all of the data stored on the 
hard drives.

• All DICOM/HL7 settings will be erased. Please 
document all  set tings BEFORE executing the 
Upgrade. DICOM will need to be re-activated after 
the Upgrade is complete.

• Any static values that have been added to patient 
fields should be documented BEFORE executing the 
Upgrade. These will be erased during the Upgrade 
process.

• Printer(s) will need to be unplugged before running 
the update. Printer(s) will need to be re-installed 
after running the update. A driver disc may needed 
to do so.

• Disconnect S-Video output connection from the 
back of the DRSHD 1080p.

Note: A USB keyboard must be attached to the DRSHD 
1080p to complete the upgrade.

Note: The entire upgrade process will take a minimum 
20 minutes to complete and cannot be interrupted once 
begun. All steps are critical to avoid system failure.

1. Press the power button on the front of the DRSHD 
1080p to turn off the system. Insert the DRSHD 
1080p upgrade USB, created in the previous section, 
into the front USB port and Power on the DRSHD 
1080p.

2. When the initial POST screen appears press the 
'F11' key on the USB keyboard.

THIS PROCESS WILL ERASE THE HARD DRIVE. 

BACK UP ALL DATA BEFORE PROCEEDING.

6. Arrow down to the USB option and press 'Enter.'
Note: If the 'Missing MBR-helper' screen appears 
reboot the DRSHD 1080p. When the initial POST 
screen appears press the 'F11' key on the USB 
keyboard. Arrow down to the USB option and press 
'Enter.'
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8. When the BIOS update is complete, press the power 
button on the front of the DRSHD 1080p to turn off 
the system. Remove the upgrade USB from the front 
USB port and connect S-Video output connection 
to the back of the DRSHD 1080p. Press the power 
button on the front of the DRSHD 1080p to turn the 
system on again.
Warning: Failure to remove all external drives prior 
to step 9 may result in failure to launch the recording 
software, at which time a recovery will need to be 
performed.

9. When the initial POST screen appears press the 'F2' 
key on the USB keyboard.

10. Enter the upgrade password 'medx01.'

Be sure to remove all external usb drives prior to 
performing a recovery. Failure to remove all external 
drives may result in failure to launch the recording 
software, at which time a recovery will need to be 
performed again.
12. Adhere the Windows serial number label on the 

back of the DRSHD 1080p below the Potential 
Equalization Terminal.

11. After setup is complete, the recording software will 
load and the Activation Window will appear. This 
Challenge Code along with the device’s Serial 
Number will be needed to complete the activation. 
To activate the software, call Support at +1 (888) 
982-4469 to receive the Activation Code and register 
the new Windows Serial Number. If users have 
any additional questions, send the request code, 
the serial number of the DRSHD 1080p, and the 
Windows Serial Number to support@medxchange.
com with subject 'Activation Request;' A reply with 
an Activation Code will be sent.
Note: If the USB keyboard becomes unresponsive 
prior to entering the Activation Code, unplug the USB 
keyboard from the DRSHD 1080p and plug it back in.

7. Arrow down to 'BIOS Update' and press ‘Enter.’
Warning: Interrupting this process will damage the 
DRSHD 1080p. Allow the BIOS update to complete 
fully before powering off or restarting the DRSHD 
1080p.
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